
 
 
 

AIACE/CENTRAL/2022 / 054                       Dated   1.6.2022  

To 

The Chairman, 
 Coal India Limited, 
Coal Bhawan, 
Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 
Newtown, Rajarhat, Kolkata-700156  
 

  Sub:  Restricting CPRMS benefits from CIL-HQ, Kolkata to localites only 

Dear Sir, 

Your kind attention is drawn to the copy of the letter no. CIL/CPRMSNE/2021-22/25 dated 25-05-2022 issued by 
competent authority at CIL. Through this order, non-executives have been debarred to avail CPRMS benefits from 
CIL,HQ, Kolkata or other establishments unless they provide local proof of residence. 

In fact, executives are also being treated on the same lines for the past several years for which there is no such 
written criteria. 

We feel that all employees, whether executives or non-executives, are tempted to seek or avail CPRMS benefits from 

CIL, HQ, Kolkata, because reimbursements/claims/cashless treatment is much easier to be availed. Also, most of the 

empanelled hospitals, entertain CIL, HQ only for extending CPRMS benefits and they are unwilling to interact with 
the 7 subsidiaries. 

Hence, instead of issuing a deterring notification, it would have been better to revamp the Medical Department at 
CIL, HQ, Kolkata into a full-fledged Centralised department under which medical departments of all subsidiaries 
work together and claims/bills are processed centrally. With the introduction of SAP, switching over to this 
centralised mode is nothing hard and can be integrated smoothly. Having done this, all CPRMS cards will have the 
same value and all beneficiaries will be able to receive equal favours.  

This will also avoid blind rush for any particular establishment as retirees love smooth painless benefits and find it 
difficult to run various tables at the sunset years. 

Thanking You, 

With Regards, 

          

P. K. Singh Rathor 
Principal General Secretary, AIACE 
 
 
 
Cc:  

1. D(P)/D(F)/D(T)/D(M),CIL, Kolkata 
2. ED, CMS, CIL, Kolkata 
3. CMD/D(P)/D(F), All subsidiary companies of CIL 
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